Application Manager Instructions
*Once an application is submitted, a 30 day clock starts. The application is tracked through the system for 30 days, after which the application is timed out and removed from the list.
Unit Guidebook 2021
https://www.scouting.org/wp-content/uploads/2021/04/Unit-Guidebook-for-Online-Registration-April-2021.pdf 
Roles
Unit Key 3, Membership Chairs (or their designees), Council staff, and District volunteers can review Applications.
Unit Key 3 (or their designees) can approve/reject Youth Applications.
Charter Org Reps (or their designees) can approve/reject Adult Applications
Council Registrar processes approved Applications and refunds on rejected Applications.
The system will send weekly (or semi-weekly) reminder emails to Unit Key 3, Council staff, and District volunteers about pending Applications. Note that notifications are not sent immediately after an application is submitted. It’s best to check the system regularly for new Applications.
To assign additional designees, see Assigning Delegates
Tutorials
https://www.scouting.org/resources/online-registration/#application 
Statuses
Statuses changed automatically by the system:
New - application that has not been opened.
Closed - application timed out after 30 days in the system.
Statuses changed by volunteers or staff:
Pending Acceptance - application approved by unit and submitted to Council
Pending Acknowledgement - applications accepted by the Unit even though one of the screen questions was answered “Yes”
Pending Review - application marked “Do Not Accept” by a Unit
Pending Reassignment - application reassigned to the Council by a District
Pending Payment - applications that have been accepted by a Unit or the Council that are awaiting payment
Pending Refund - applications that have been paid but that have been either Withdrawn by the Applicant, Not Accepted by the Council or that have Timed Out due to not being completed within 30 days of submission 
Completed - application approved/rejected and fully processed.
Reports
https://www.scouting.org/resources/online-registration/#notifications 
